
When you partner with AIG Retirement Services, you’re working with a team that not only shares your passion for building 
financial wellness and simplified plan administration, but has the experience and expertise to help you achieve those 
results. With a deep focus on serving the not-for-profit market, we 
believe that no other organization is better positioned to serve 
those who serve others. Our culture is built on meeting the needs of 
healthcare, government, higher education, K-12 and other not-for-
profit institution employees.

Powerful technology paired with trusted advisors 
The participant financial wellness journey seamlessly transitions  
from self-service to advisor support.

• FutureFIT®, our proprietary participant experience, provides  
the retirement planning tools and services participants need to  
get motivated, stay engaged and on track to achieve the future  
they envision.

• Recognizing the increasing use of smartphones for retirement planning, we offer a simple and secure mobile app.  

• Our team of licensed financial professionals not only strives to understand each individual’s unique retirement planning 
needs, but personally encourages, educates and motivates individuals to financial wellness.

Smart use of data analytics to improve plan health 
Your clients’ ability to easily monitor and improve plan health is powered by the deep insights delivered through 
SponsorFIT®, our self-service online plan sponsor portal.

• Customized analytics help identify trends in participant behavior—in real time—with the goal of driving improved outcomes.

• Predictive analytics reveal the potential impact of plan changes on participation rates, cost and much more.

A more personalized experience 
Knowing that not all participants are the same, we provide a personalized experience that encourages positive steps  
on the path to financial wellness.

• We know our clients’ unique organizational needs and deliver relevant, understandable and actionable  
plan communications.

Focus on financial wellness
At AIG Retirement Services, we view financial wellness like a puzzle … where many smaller pieces come together to create 
something bigger and better. We strive to help employees develop a holistic view of retirement planning that includes 
knowledge of financial risks, income sources, likely expenses, increased longevity, desired lifestyle and more—all with the 
goal of helping each individual achieve a more secure financial future. 
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See a brighter future with 
AIG Retirement Services

Strength and Stability

• Helping more than 3 million clients  
reach their retirement goals.* 

• More than $230 billion in retirement assets.* 

• Nearly 3,000 employees.

• Approximately 1,250 dedicated  
financial advisors. 



Protecting data from fraud and cyber attempts
Cyber criminals are relentless. Without the right protection, your clients’ data could be compromised too. AIG has a wide array 
of controls in place to protect participant information and assets:

• Global cyber defense center provides 24/7 monitoring. 

• Dedicated cyber and fraud investigation team.

• Multi-factor authentication, finger and facial print biometrics, and voice verification technology help protect personal information.

• Our Elder and Vulnerable Client Care Unit is a specialized group focused on protecting against elder financial abuse.

Meaningful research and insight
Time and time again, AIG is recognized for the meaningful insight we provide on relevant industry topics like the SECURE Act, 
student loan assistance, cybersecurity, elder financial abuse and much more.

Simple, flexible and advanced recordkeeping
We invest heavily in our recordkeeping services to provide you with simple solutions to complex plan administration needs. 

• Plan-wide e-delivery—Quarterly statements, daily transaction notices and prospectuses can be sent electronically to  
plan participants.

• Easy data sharing—We accept any file-format sharing and full-service transaction support. 

• Expanded plan insights—Expanded data fields surpass standard census file information and allow a deeper dive into the 
nuances of your organization.

• Calculation services—We simplify plan administration with payroll services calculations for eligibility, vesting and match,  
as well as a streamlined experience for distribution requests.

• Integrated Plan Document, Discrimination Testing and 5500 Process

• Fully integrated defined benefit plan offering

When you partner with AIG, you’re getting more than just products and services — 
you’re getting our people, our experience and our expertise.
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Securities and investment advisory services offered through VALIC Financial Advisors, Inc. (VFA), member FINRA, SIPC and an SEC-registered investment adviser. 

Annuities are issued by The Variable Annuity Life Insurance Company (VALIC), Houston, TX. Variable annuities are distributed by its affiliate, AIG Capital 
Services, Inc. (ACS), member FINRA. 

AIG Retirement Services represents AIG member companies  — The Variable Annuity Life Insurance Company (VALIC) and its subsidiaries, VALIC Financial 
Advisors, Inc. (VFA) and VALIC Retirement Services Company (VRSCO). All are members of American International Group, Inc. (AIG).

See a brighter future with AIG Retirement Services

Figures include AIG’s Life & Retirement defined contribution, annuity and mutual fund business. AIG Retirement Services represents AIG member 
companies including The Variable Annuity Life Insurance Company (VALIC) and its subsidiaries, VALIC Financial Advisors, Inc. (VFA) and VALIC  
Retirement Services Company (VRSCO). As of 12/31/18.
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