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Our commitment to delivering a more personalized experience  
is at the heart of our value proposition.

We believe it is the only way to truly help individuals successfully  
achieve the future and retirement they desire.

It’s also why we partner with you to develop data-driven, personalized 
communications to help educate and motivate your employees. 



At AIG Retirement Services, we believe we can better help individuals 
achieve the future they envision by communicating in a more targeted, 
personal way. It can be as simple as using their name, or as complex as 
designing messaging specific to their particular situation. 

We offer an integrated approach  
and make it easy for employees to:

• Get inspired
• Get engaged
• Stay on track to reach long-term goals 

Our proprietary employee experience,  
FutureFIT.® Freedom. Individually Tailored.®  
offers real solutions designed to spark action.

By making financial matters personal, understandable and 
accessible, employees build confidence—encouraging them to 
plan, save and Envision MORE.

It’s got to be personal

ENVISION
MORE
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Personalized Digital Experience

Our FutureFIT participant experience offers a highly personalized 
digital platform. It’s personalized in a way to help employees achieve 
Freedom. Individually Tailored—our brand promise that reinforces our 
commitment to helping your employees achieve the secure and fulfilling 
retirement they envision.

By understanding who employees are when they log into our website, 
we can ensure they will receive a personalized, online, one-of-a-kind 
experience created exclusively for them.   
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Our content is educational, interesting, relevant and engaging. 

•  Balance and performance information is front and center, and we put a significant 
focus on what’s really important—estimated future monthly income. 

•  The FutureFIT calculator encourages immediate action and shows employees how 
to get—and stay—on track for their future. 

•  Employees can see a hypothetical projection of where their future (after tax) income 
stands now, as well as discover how a few small changes today can make all the 
difference in achieving their income needs and goals in retirement.

•  Employees are empowered with the personalized information they need to take 
positive steps to ensure they are on the right path for the future they envision.
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A personalized workspace 

encourages action. 

The participant’s name, along 

with personalized messages, 

appear right at the top helping 

them see where they stand. 



Person-to-person support makes a difference. Our advisors are 
experienced, local and available to meet when and where it works for the 
employee — at home, work or even via FaceTime. We know life happens 
and sometimes participants need to talk in person. We’ll be there for the 
big life events … and the everyday moments.

Our advisors are committed to:
• Getting to know employees on an individual basis
• Building meaningful relationships
• Offering holistic financial planning support beyond just 
 retirement planning
• Taking time to talk about the broader financial topics, whether that’s 

general investment education or developing a comprehensive,
 written financial plan

Person-to-person may not seem important these days, but we’ve learned 
it can be the difference between feeling stressed about finances and 
feeling confident about the future.

Personalized Advisor Support

The Value of the Advisor study confirmed that our 
financial advisors have a measurable impact on 
retirement outcomes.
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Source: The Value of the Advisor Study, VALIC, 2018.



Retirement Pathfinder®—where digital meets personal—a powerful  
tool for helping ensure employees are ready for retirement. 

Retirement Pathfinder allows our advisors to model the personal,  
actionable guidance employees want—and need—to help achieve  
their retirement goals. 

Personalized Retirement Readiness Tools

Employees get real-time answers to their key retirement readiness questions:

•  Can I retire when I planned? 

•  How much monthly income will I need?

•  Am I currently saving enough?

•  Will I outlive my retirement savings?
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•  Personalized videos—Our videos are designed to educate and 
drive participant actions, such as enrollment and contributions, and 
are personalized based on employee’s name, demographic, market 
segment and state of residence.

•  FutureFIT retirement readiness letters—Annual personalized letters 
provide specific and targeted information such as retirement income 
needs. Results of guidance-oriented letters are based on our FutureFIT 
calculator algorithm, providing personalized information to drive 
participants to take action and become FutureFIT.

Our personalized digital communications connect to employees on an individual level. We understand that Millennial employees have 
different triggers, and different issues, than their Boomer co-workers. Our educational approach focuses on providing every generation with the 
information they need to address the decisions they most likely face.

Personalized Communications
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•  Personal retirement notifications—Life events (marriage, births, 
retirement) may impact an employee’s financial outlook. Using 
employer-provided data, our system can send notifications to alert 
them to make changes necessary to stay on track for retirement. 

•  Generationally targeted communications—We develop 
communications around the individual life stages of employees. 
Because employees tend to be more receptive and willing to take 
positive action when information is provided by their employer, 
we partner closely with plan sponsors to develop data-driven, 
personalized communications to educate and motivate.

• Integrated plan data helps identify unique employee populations 
and trends—enabling us to better target communication efforts and 
provide engagement and wellness plans for participants.

Examples of targeted segments and strategies include:

• Life stage and events

 – Early career, soon-to-be retirees

• Employment status 

 – Retired, part-time, management   

• Underutilizing plan benefits 

 – Plan eligible, undercontributing for match, poor  
diversification, undersaving for future need 
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We take the time to get to know you including your organization 
and the unique needs of your employees. We then design a custom 
program and a communications strategy to engage employees and drive 
better outcomes for you and your organization. Our team will partner 
with you to tailor a financial wellness plan and develop an effective 
communications and education strategy.  

Enrollment

Asset Allocation

Increase Contributions

Beneficiary Designations

Participant 
Experience 
Playbook
 VALIC.com/Playbook

INTERNET ACCESS REQUIRED; NO LOGIN OR PASSWORD REQUIRED
For Plan Sponsor Use Only. Not for Public Distribution.

1 of 11

    >

AIG Retirement Services

Our Participant Experience Playbook offers a powerful approach to 
develop targeted, data-driven employee outreach strategies that 
motivate positive change.

Data makes the difference. We use plan data to identify emerging 
trends and target those who could benefit from taking specific actions, 
such as:

• Enrolling
• Maximizing matching benefits
• Diversifying investments

We deliver robust, integrated communication and education campaigns 
that include a broad spectrum of initiatives ranging from personalized 
videos and social media to on-site workshops.

Personalized Engagement Program to Drive  
Better Outcomes
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to Drive  
Better Outcomes
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We take advantage of a proprietary and personalized approach 
to employee engagement. 
We have found that peer-to-peer engagement programs can lead to

• Greater plan health

• Increased participation

• Higher savings rates

• Improved financial wellness 

• Employees having more control and successful outcomes 

Our program is called FutureFIT Circles. It is a new approach to employee 
engagement designed to help connect friends and colleagues  
in a personal, non-threatening way to help foster support, learning 
and engagement. In these groups, employees discuss real issues about 
finances and retirement planning.

The goal is to find people within the organization who can 
champion and facilitate FutureFIT Circles and work with our financial 
advisors to lead group sessions with their peers. These Circle Captains 
help identify people who they think may share common interests, and 
invite them to the group.

We believe the more employees talk and share their stories about their 
finances, visions for the future, and actions they are taking, the more likely 
they will take positive steps for their own future.    

Personalized & Data-Driven Peer-to-Peer Engagement 



Saving for the future combined with personalized ongoing 
education is important for financial wellness. That’s why we offer a 
robust financial literacy and education program that includes:

 • One-on-one education from financial advisors 
 • In-depth workshops 
 • Our award-winning digital education platform called  

FutureFIT University 

FutureFIT University is a personalized digital learning experience 
based on proven behavioral science and insights.  
It uses games and simulations to teach key financial concepts with courses 
geared for ages from grade school to young adult. Content is delivered in 
short, interactive learning segments. Employees choose topics that interest 
them and dive right in using their mobile phone, tablet or desktop.

Personalized Financial Wellness
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FutureFIT University was 
the recipient of the EverFi 

Financial Capability 
Innovation Award for 2018
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We recognize how busy plan sponsors are, so we created  
an easier, more personalized way to manage plans — a simple,  
online experience to meet plan sponsors where they are. We call it 
SponsorFIT®—Futures. Individually Tailored.® SponsorFIT transforms 
how plan sponsors access and interact with their retirement plan.

With SponsorFIT, it’s easy to create custom reports, view plan data and 
trends to turn insights into outcomes, and tailor strategies to help improve 
employee retirement readiness.

• Our enhanced self-service portal enables direct access to plan 
information needed daily.

• The personal dashboard puts the information plan sponsors  
need upfront.

• Plan sponsors decide what works best—from how they access the  
site to which reports to run and when.

Personalized Technology to Help Sponsors  
Manage Their Plans



But don’t just take it 
from us; here’s what 
some of our clients 
have recently told us
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 “We strongly believe that our employees deserve more 

than a toll-free number and a website when it comes to 

their life savings. One of the driving success factors for 

us has been the high level of individualized, face-to-face 

service VALIC provides to each of our employees on a 

monthly basis.” 

— Stephen Spinelli, CFO, Central Park Conservancy

 “Navigating one’s own financial future is a daunting 

and difficult task. However, our employees have genuine 

advocates available, to help them chart a successful 

financial plan, in the form of our local VALIC financial 

advisors. They translate today’s confusing financial jargon 

into user-friendly language so our employees can make 

informed decisions for tomorrow’s financial success.”

—  Keith Q. Bailey, Director of Payroll Operations,  
Norfolk Public Schools

 “Our VALIC team are the ultimate professionals. There is not 

a question we ask that either a) they do not have the answer 

for or b) they do not immediately get back to us. They always 

make themselves available and help us navigate our way 

through the technical aspects of the plan. Our dedicated 

advisor team are the boots on the ground advisors. They are 

present five days a week to assist our members. It is amazing 

that a plan this large still has the ability to make each and 

every member feel important and provide quality, personal 

service. These dedicated advisors are the number one reason 

our members year after year, urge our board to retain VALIC.  

Their professionalism and expertise is unmatched.” 

—  Kenneth Nicholson, Vice Chair of DCP Board,  
Nassau Health Care
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AIG Retirement Services represents AIG member companies — The Variable Annuity Life Insurance Company (VALIC) and its subsidiaries, 
VALIC Financial Advisors, Inc. (VFA) and VALIC Retirement Services Company (VRSCO). All are members of American International Group, Inc. (“AIG”).

Securities and investment advisory services offered through VALIC Financial Advisors, Inc. (“VFA”), member FINRA, SIPC and an SEC-registered 
investment adviser. 

Annuities are issued by The Variable Annuity Life Insurance Company (“VALIC”), Houston, TX. Variable annuities are distributed by its affiliate, 
AIG Capital Services, Inc. (“ACS”), member FINRA. 

AIG Retirement Services is committed to helping you meet your long-term financial needs. Our history supports that promise. For more than 60 years, 
AIG Retirement Services has worked to provide sound, innovative solutions to Americans throughout every phase of their financial lives. 

AIG is a recognized Fortune Global 500 company with deep experience in insurance and financial services. AIG Retirement Services includes these 
AIG member companies with individual specialized purposes:

• The Variable Annuity Life Insurance Company (VALIC) underwrites, issues and guarantees annuity products and policies. Guarantees are backed by the 
claims-paying ability of VALIC.

• VALIC Financial Advisors, Inc. (VFA) is a registered broker/dealer and an SEC- registered investment adviser that supports our retirement plans and plan 
participants as well as individuals outside of retirement plans seeking to achieve their retirement and financial goals. 

• VALIC Retirement Services Company (VRSCO) provides retirement plan recordkeeping, administrative and compliance services to group mutual fund 
retirement plans for our group mutual fund business.

ENVISION MORE with AIG.
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