
Experience the AIG difference.



POWERFUL TECHNOLOGY paired with financial professionals 

SMART USE OF DATA analytics to enhance plan health 

A more PERSONAL EXPERIENCE 

Working together, ours is an important calling — helping your employees plan for and achieve the 
retirement they envision. 
 
At AIG Retirement Services, we have an unwavering commitment to helping you and your employees envision more when it 
comes to planning for the future. 

See a brighter future. 



1

Powerful technology paired with financial professionals.

It has become critical to provide employees with the retirement planning tools and 
services they need to get inspired, stay engaged and on track to help secure their financial 
futures. We call it being FutureFIT,® which stands for Freedom. Individually Tailored.® 

FutureFIT®— our Financial Wellness Experience.

Our Digital Edge
Our award-winning website uses behavioral science principles, streamlined 
navigation and relatable content to motivate employees to take action. 

#1 Behavior—Centric Website
#2 Overall Participant Website

 PARTICIPANT WEBSITE 2020 RANKINGS

FPO

We value personal, face-to-face connections — and we know from our 
research that retirement savers do too. That’s why we offer powerful 
technology paired with financial professionals. These powerful tools can be 
used at your employees’ convenience in addition to when they meet with 
their financial professional.

Check out  
our mobile  

app — featuring 
streamlined  
enrollment!
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Financial professionals who see 
your employees as unique.

Retirement Pathfinder® —  
where digital meets personal
Your employees can access this powerful software to 
model various scenarios, optimize savings strategies 
and identify the impact of varying market conditions on 
their retirement savings accounts. It’s the right pairing 
of technology and in-person guidance to help address 
your employees’ individual needs and goals.

Supported by today’s leading retirement planning tools and technology, our 
dedicated financial professionals can have a measurable impact on retirement 
outcomes. On average, meeting with one of our financial professionals has 
led to a 32% increase in participant contributions.* Additionally, our financial 
professionals offer a number of important benefits, including:

• They put your employees’ needs first.  
Our financial professionals help people 
make the right decisions for their unique 
financial situations and are available to 
meet anytime and anywhere or virtually.

• They are local. Not only a part of AIG 
Retirement Services, they are a part of 
your community.

• They are experienced. On average, 
our financial professionals have 
approximately 20 years of service helping 
others prepare for their financial futures.

Impact of one-on-one interactions with our financial professionals. 
51% made changes. Of those who made changes:

Changed how 
contributions are invested

Created or 
reviewed plan

Increased 
contributions

49% 45% 20% 

* Source: VALIC Financial Advisor Impact Analysis, 2018.



• Target specific employee populations

• Develop targeted education and communication strategies 

• Drive engagement and improve employee outcomes  

Data makes a difference. 
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We believe the smart use of data can make a significant impact in your plan and in the futures of your 
employees. That’s why we integrate robust data analytics into each element of our retirement plan 
offerings — from engaging employees and achieving greater retirement readiness, to helping you better 
manage your plan and enhance plan health.

Through the smart use of data and analysis we are able to:

Serving as a comprehensive resource for tracking plan-related initiatives and goals, 
our enhanced plan review reports increase engagement and help plan sponsors 
focus less on volumes of data and more on targeted messaging. They also provide 
action plans and plan insights that are backed by data.

Enhanced plan review reports
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SponsorFIT®— A smarter  
way to manage your plan.

SponsorFIT, our self-service plan sponsor portal, is designed to 
help keep you in control, by creating an experience that makes 
plan administration easier and helps your employees achieve the 
futures they envision. 

With SponsorFIT, you can experience: 

• Data-based insights that enable you to better track and  
monitor plan-level goals

• Access to real-time data to spot trends and take action

• Robust reporting for conclusive analysis of plan health

• Flexible data integration for ease of administration 

Our data-driven approach can help you view your plan in a whole new way —  
one that focuses on overall plan health as well as individual employee outcomes. 



A more personal experience.
Finances are personal. That’s why we focus on individual needs and preferences when engaging your employees. We offer an 
integrated approach to help individuals achieve their desired financial goals. By making finances personal, understandable 
and accessible, employees can gain greater confidence, which encourages them to plan, save and see brighter futures.
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Student debt 
solutions program

FutureFIT University Retiree focusRetirement readiness letters

Offers both participating and non-

participating employees detailed 

savings information, such as deferral 

rates and enrollment status, and a 

specific strategy to help reach their 

retirement goals.

Allows your organization a way to 

provide holistic financial education 

as a benefit to your employees 

and their families. 

Provides your organization an 

end-to-end digital process solution 

for helping non-profit and public 

service workers take control of their 

student loans. 

Because financial wellness does 

not end when your employees 

retire, we help you stay connected 

with retirees.



Working together, ours is an important calling — helping your employees plan for and achieve  
the retirement they envision. At AIG Retirement Services, we have an unwavering commitment to helping  
you and your employees see brighter futures when it comes to planning for the future. When you partner  
with AIG Retirement Services, you will experience the difference we bring to your plan, including:  

• Powerful technology paired with trusted financial professionals

• Smart use of data analytics to enhance plan health 

• A more personal experience 

We have specialized in retirement services for more than 60 years. But what makes us truly different is  
how we serve your employees. Learn more by visiting lifeandretirement.aig.com/retirementservices.
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Securities and investment advisory services offered through VALIC Financial Advisors, Inc. (VFA), member FINRA, SIPC and an SEC-registered investment adviser.

Annuities are issued by The Variable Annuity Life Insurance Company (VALIC), Houston, TX. Variable annuities are distributed by its affiliate, AIG Capital Services, Inc. (ACS), member FINRA. 

AIG Retirement Services represents AIG member companies — The Variable Annuity Life Insurance Company (VALIC) and its subsidiaries, VALIC Financial Advisors, Inc. (VFA) and VALIC Retirement Services Company 
(VRSCO). All are members of American International Group, Inc. (AIG).

We see the future in you.SM 


