
Employer benefits
• Your benefits team will work more efficiently with one organization. No need to manage 

multiple organizations’ processes and operations. 

• Comprehensive communication and education strategy focused on achieving specific goals 
based on plan data. 

• Administration of legacy assets can be outsourced which reduces paperwork for benefits staff 
to review and approve, and can aid in plan reporting since all provider data is on one system.

• Potentially lower fees and improved investment options based on one provider receiving  
all contributions. 

Employee benefits
• No more decision inertia. In a multi-provider structure, employees must first choose a company 

to work with and then select the underlying investments. Participants can focus on planning for 
retirement and not which vendor to choose. 

• Employees benefit from an exclusive relationship with a single provider who is focused on their 
education, achieving results and helping them reach their retirement goals. There is an engaged 
partner who can use plan data to drive employee engagement strategies by targeting employee 
messages to change behavior and drive outcomes.

• Dedicated financial professionals become trusted partners and are available to provide 
personal counseling sessions and regularly scheduled seminars/workshops on relevant  
financial topics.

• Improved participation and retirement readiness. A recent National Tax Deferred Savings 
Association* study revealed a 27% participation rate in 403(b) plans by public education 
employees nationally. Improving education and communication while avoiding additional 
complications can result in improved participation rates.
*  Improving Retirement Savings for America’s Public Educators, 2018.

The case for single provider 
defined contribution plans.

Today’s retirement plan environment is evolving and more public K-12 school districts are opting 
to explore exclusive provider relationships for their supplemental retirement plans. Choosing a 
single provider 403(b) and/or 457(b) plan structure can greatly simplify administration, improve 
fees and services and increase employee engagement in the plan.

So why consider a single vendor structure for your district? 
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Managing the process
Inclusion and communication are critical elements to the shift from multi- to single-provider plans. Including 
employees, administration and union representatives in the process will go a long way in maintaining trust. 
Communicating the intent to move to a single provider well ahead of issuing an RFP is strongly encouraged, 
as is periodic communications on the process status.

Plan data is important information to have. Assets, average contributions, investment allocations and even 
costs should be compiled and understood ahead of this change. Most of the information can be obtained 
from your current administrators and/or by issuing an RFI to existing providers ahead of the RFP.

Final thoughts
Consolidation can result in heightened plan control, improved plan engagement and an enhanced employee 
experience. The exclusive relationship benefits employees who experience an engaged partner focused on 
helping them reach their retirement goals.  

Learn more 
Having an expert who can you help guide you through the consolidation process will be of great benefit.  
AIG Retirement Services is committed to supporting your needs as a professional, as well as the needs of the 
school district and your employees, and is available to answer your questions and offer assistance with  
the process.

The case for single provider defined contribution plans.
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This material is general in nature, was developed for educational use only, and is not intended to provide financial, legal, fiduciary, accounting or tax advice, nor 
is it intended to make any recommendations. Applicable laws and regulations are complex and subject to change. Please consult with your financial professional 
regarding your situation. For legal, accounting or tax advice consult the appropriate professional. 

Securities and investment advisory services offered through VALIC Financial Advisors, Inc. (VFA), member FINRA, SIPC and an SEC-registered investment adviser. 

Annuities are issued by The Variable Annuity Life Insurance Company (VALIC), Houston, TX. Variable annuities are distributed by its affiliate, AIG Capital Services, 
Inc. (ACS), member FINRA. 

AIG Retirement Services represents AIG member companies  — The Variable Annuity Life Insurance Company (VALIC) and its subsidiaries, VALIC Financial Advisors, 
Inc. (VFA) and VALIC Retirement Services Company (VRSCO). All are members of American International Group, Inc. (AIG).
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To learn more about the consolidation to a single vendor process, how to start the Request for 
Proposal (RFP) process, see case studies, or answer questions contact:

David Ray
Senior Vice President
Head of Market Management
AIG Retirement Services
david.ray@aig.com
214-471-6257

https://www.facebook.com/AIGRetirementServices/
https://twitter.com/AIGRetire
https://www.linkedin.com/company/aig-retirement-services

